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MAASTRICHT, THE NETHERLANDS: Inside the Selexyz bookshop, Maastricht.

Merkx+Girod architects were asked by the Dutch booksellers Selexyz to convert the interior of the former
Dominican Church in Maastricht into a modern bookstore. The incredible finished result not only offers a
huge range of books but also gives a very different shopping experience!
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Preface

The Origin of Knowledge Infrastructure

The internet and broadband debate
in the US is too close to the
“ground” to enable most observers
to understand where the world will
be in five years. That reality five
years off is the knowledge infra-
structure being built in the Nether-
lands and described in this book.
This far-sighted work will be trans-
formative there in the same way
that water power and steam power
transformed England in the 18t
century. This while the rest of the
world is arguing over the private
share-owner model for what
should be public infrastructure.
This debate deprives it of the most
important advantage of optical
technology. When it makes this
transition it will be able to begin
where the Dutch started in 1997
with the parliamentary motion fa-
voring the building of knowledge
infrastructure. Meanwhile the
Netherlands has a 13 year lead.
As long as the Dutch keep gong
the rest of the world will never
catch up.

Nations that don’t understand this
will condemn their citizens to be
the poorly paid peasants of the
underdeveloped world of the 21st
century. If the United States
doesn’t learn these lessons it will
be transformed into the world’s
leading digital back water. Rather
like the contrast of 19t century
Russia. The intellect and brilliance
and economy was all in either Mos-
cow or St Petersburg. Elsewhere
was the largest landmass of back-
ward poverty on the planet. The
US is still blessed. I am fortunate
enough to have some of the better

broadband - without this I can say
from first hand experience I could
never have accepted the assign-
ment from the Netherlands that
turned a double issue of my news-
letter into a book being able to
communicate with Europe instan-
taneously 3000 miles and six time
zones to the East and with my Edi-
tor Sheldon Renan in Oregon 2000
miles and three more times zones
to the West in the space of 10
days.

I have been reporting on SURFnet
since Bill St. Arnaud introduced
me to Kees Neggers at a CANARIE
Workshop in Montreal in 1999.
My question to Bill was who is do-
ing this right? Who has a philoso-
phy similar to yours? His re-
sponse - “Kees Neggers” and the
in-person introduction was ac-
complished. I have been report-
ing on SURFnet ever since. At the
end of 2004 and beginning of
2005 I did a long report. In No-
vember 2008 I met Kees again at
Supercomputing 08 and did a
much longer report with him and
Cees de Laat because I was finally
gaining an appreciation of the
very large importance of what
they are doing. A year later at
Supercomputing 09 we met again,
this time also with Bob
Hertzberger, Hans Dijkman and
Wim Liebrand.

I found the information necessary
to answer the questions that came
to mind and wove them into the
fabric that has become this book.
A fabric that was initially intended
only for issues of my newsletter.

As a matter of process I fact-
checked what I was finding with
the folk I interviewed in Portland.
They answered my questions,
liked my drafts and wanted them
to be read by more than just my
subscribers and hence asked me
to collaborate in turning them into
the resulting book.

This book’s intent is to lay out a
roadmap that explains to readers
how the Netherlands came to its
national consensus to invest in
national knowledge infrastructure.
And show what the evolution of the
resulting policy process has ac-
complished. It will conclude by
pointing out the changes in per-
ception that must be accomplished
in the united states in order to
render feasible what Holland has
done. Namely treat the fiber and
ducts as the national highway sys-
tem. Those are held in custody
for the use of the nation and
managed by the government which
services the citizens for the benefit
of the people and on which private
enterprise can build competing
higher layer, profit making opera-
tions.

Only then can any nation build a
competitive, economically valuable
knowledge infrastructure. The can
become possible in the United
States only if competing interests
simply understand the policy prin-
ciple of infrastructure as laid out
in the chapters of this book.

Gordon S. Cook, Jr.
Ewing, NJ USA
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